REPORTING DRAINAGE ISSUES

To file a drainage complaint in Marion County, Citizens
Energy Group (CEG) offers a call center hotline to
address how issues are resolved

How Do | File a Drainage Complaint?

@ Dial the CEG Call Center at (317) 924-3311
and select Option 2

@ CEG Staff investigates the complaint and

assigns it a service request number

CEG Staff schedules work to be completed
and either completes the request or assigns
it to DPW Engineering for review
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